Partner Relations Manager

Job Type: On-Site Full-Time, Exempt
Education Level: Bachelor's degree preferred; Associate degree considered with relevant experience
Experience Level: Mid-Level Professional

Position Summary

The Partner Relations Manager serves as the lead relationship strategist for The Chamber of Catawba County —
owning the engagement, retention, and overall experience of Chamber partners.

This individual builds trusted relationships across a diverse business community —from small business owners to
senior executives—by asking thoughtful questions, understanding business needs, and connecting partners to
relevant resources, programs, and opportunities that deliver real value.

This role is both strategic and highly relational. The Partner Relations Manager is responsible for executing and
continuously strengthening the Chamber's partner retention strategy—driving engagement, reinforcing return on
investment, and ensuring partners are meaningfully connected to the Chamber's mission and work.

This position requires a proactive, visible presence in the business community. Success in this role is built on
consistent face-to-face engagement, strong follow-through, and the ability to navigate both high-level
conversations and day-to-day partner needs with confidence and professionalism.

In addition, this role leads the Chamber Ambassador program and collaborates closely with internal team members
to align partner engagement efforts, ensuring a coordinated and impactful experience across all touchpoints. This
position reports directly to the Vice President of Operations.

Responsibilities

e | ead the execution and continuous improvement of the Chamber's Partner Retention Plan, owning
engagement strategies, performance tracking, and outcomes related to partner satisfaction and retention.

e Conduct consultative conversations with partners to understand business goals, identify challenges, and
connect them with relevant Chamber resources, programs, and relationships.

e Serve as the primary relationship manager for assigned partners—proactively addressing needs, resolving
concerns, and ensuring a high level of engagement and satisfaction.

e Maintain a consistent presence in the community through in-person meetings, drop-in visits, phone calls, and
events to strengthen relationships and expand engagement.

e Setappointments & perform personal visits with the primary contact of at least 45 partners each month

¢ Communicate and reinforce the value of Chamber investment by aligning programs, events, sponsorships,
and connections to each partner's specific business goals.

o |dentify and support opportunities for increased partner investment through sponsorships, engagement, and
other non-dues revenue opportunities aligned with partner needs.

e Collaborate with the Chamber team to align outreach and engagement strategies, ensuring a coordinated
and efficient partner experience.

e Perform administrative duties necessary to track, manage, and report progress, including documenting
partner interactions, identifying trends, and sharing insights with staff.

e Assist in maintaining accurate partner records and membership data in coordination with the Finance
Coordinator.

e Assist in the collection of past-due accounts as part of the Chamber's retention strategy, handling
conversations with professionalism and confidence.

e Schedule, organize & lead Billing Review Meetings with Chamber team to discuss Shareholders with
upcoming renewal and delinquent accounts

e Assist Finance Coordinator, when needed, to send out payment confirmations and thank you cards to all
renewing members

e Attend community events or meetings as requested by President/CEO or Vice President of Operations

e Assist and support all Chamber events, function, and initiatives, as requested.

Chamber Ambassador Program Leadership
¢ | eadthe Chamber Ambassador program as a strategic extension of the Chamber's partner engagement and
retention efforts.



Recruit, select, and onboard a high-quality group of volunteer Ambassadors who represent the Chamber
with professionalism and enthusiasm.

Plan and facilitate monthly Ambassador meetings, ensuring clear communication, alignment with Chamber
priorities, and ongoing engagement.

Motivate and equip Ambassadors to actively support partner outreach, relationship-building, and event
engagement.

Provide ongoing communication, recognition, and support to maintain a high level of Ambassador
involvement and accountability.

Leverage the Ambassador network to deepen and expand the Chamber's reach, strengthening connections
across the business community.

Coordinate and manage the volunteer Chamber Ambassadors Program which includes, but isn't limited to,
recruitment, engagement, and recognition.

Qualifications

Personal Characteristics

Relationship-driven with high emotional intelligence and a customer-focused, solution-oriented mindset
Professional, trustworthy, and accountable with strong integrity and follow-through

Self-motivated, adaptable, and resourceful with a growth mindset

Positive team player with leadership presence and ability to influence and engage others

Passionate about community involvement and representing the Chamber's mission

Confident communicator who can engage effectively with both small business owners and senior executives
Naturally curious and proactive—driven to understand partner needs and find ways to deliver value
Comfortable initiating conversations, asking for commitments, and navigating difficult discussions when
needed

Experience & Skills

Proven experience in relationship management, retention strategies, and stakeholder engagement

Strong communication, presentation, and interpersonal skills (verbal and written)

Strong business acumen with the ability to engage in meaningful conversations, ask insightful questions, and
identify opportunities to add value

Ability to execute strategies, manage priorities, and use data/CRM systems to track performance
Experience in consultative sales, account management, or relationship-driven business development
preferred

Demonstrated organizational, time-management, and multi-tasking skills in a fast-paced environment
Experience in program/volunteer coordination, community engagement, and cross-functional collaboration
Ability to build trust and navigate a range of conversations—from onboarding and engagement to addressing
concerns or past-due accounts

Education

Bachelor's degree in business, communications, marketing, public relations, or related field preferred

2-3+ years of experience in relationship management, sales, customer/member service, or business
development

Experience with CRM systems, reporting, and supporting revenue and basic financial processes
Background in chambers, membership organizations, nonprofits, or community/civic involvement preferred
Experience with volunteer programs, retention strategies, non-dues revenue, and public
speaking/facilitation

Requirements

Availability to attend occasional early morning, evening, or weekend events

Valid driver's license and clean driving record required, as local travel to partner businesses, events, and
meetings is a regular part of this role.

Ability to lift and carry up to 25 lbs

Compensation & Benefits

Competitive base salary based on experience and qualifications
Eligible for a commission incentive remitted monthly on the value of partner investment increases



e Eligible for annual performance incentive bonus after 6 months of continuous employment.

e Paid time off (PTO) of fifteen (15) days per year is a combined bank for vacation, sick, and personal time off,
after 3-month introductory period.

e The Chamber grants thirteen (13) days off per year in observance of nationally recognized holidays.

e Employees accrue one (1) day per quarter of Emergency Sick Reserve (ESR) leave to a maximum of thirty (30)
days. ESR is available for longer-term illness or medical needs.

e Health Insurance benefit, effective after thirty (30) days of continuous employment. Up to 94% premium paid
by employer for employee

e Health savings account benefit, effective after thirty (30) days. Up to $1,000 contribution annually, based on
health insurance plan selected

e Life Insurance benefit, effective after thirty (30) days of continuous employment

o Eligible for 401(k) benefits enrollment after six (6) months of continuous employment. The Chamber offers an
annual 3% contribution match.

e Mileage reimbursement

e Professional Development opportunities when applicable and schedule allows with Carolinas Association of
Chamber of Commerce Executives

Additional Benefits of Working at The Chamber
e  Opportunity to make a meaningful impact on the economic vitality and future of Catawba County
e Direct engagement with business and community leaders across diverse industries
¢ A mission-driven team environment focused on collaboration, innovation, and continuous improvement
e Exposure to high-level initiatives, partnerships, and strategic community work that shape the region

To apply: Interested candidates are invited to submit a resume and cover letter to Lindsay Keisler, President/CEO, at
lkeisler@catawbachamber.org, highlighting their relevant experience for this position and their minimum salary
requirements.



